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 EU Data Act Notice 
The Regulation (EU) 2023/2854 (EU Data Act) gives users of connected products and related services the 
right to be provided with information about data generated by these products and related services, that 
are subject to the EU Data Act. 

This EU Data Act Notice outlines where to find information about data produced by connected products of 
and related services provided by Leica Geosystems AG, including its affiliated companies (referred to as 
“we” or “us” or similar terms). 

I. Information about Data 

For detailed information about any data generated by our products or related services, including data 
subject to the EU Data Act, please refer to the technical documentation of your product, available at the 
following link: 
https://myworld-portal.leica-geosystems.com/s/en-US/downloads? 

The information is provided in files that can be downloaded for later reference. 

II. Information Specific to Related Services 

In cases where Hexagon provides you a related service and is the data holder of any of your product and/or 
related service data, the following categories of recipients have, or may have access to them: 

• Hexagon companies and third parties on a need-to-know basis which provide services to you/your 
company within the scope of the business relationship for the purpose of providing you/your 
company the related service as agreed. In order to evaluate and improve the functionality, reliability, 
performance, maintenance of and support for Hexagon technology and in order to verify whether 
Hexagon technology is used with a valid license and in accordance with the agreement, Hexagon 
may track and evaluate the customer's and its users' use of Hexagon technology, including by 
collecting geospatial information. 

• Service providers, acting as processors on our behalf, where necessary in order to perform their 
services for us (such as our cloud service or system providers); Before entering into a data 
processing agreement with Leica Geosystems AG, the applicable list of these sub-processors for 
your product is provided to you together with or as part of the data processing agreement.    

• Law enforcement authorities and regulators, attorneys, consultants in connection with complying 
with our legal obligations or establishing, exercising or defending rights or claims; 

• Content published by you on our websites’ offering (such as chat rooms or forums) may be globally 
accessible to other registered users of the respective offering. 

Depending on the related service, you will find further information about the related service in the terms of 
use, that are provided to you before concluding a contract. This can be as part of an invitation to you to 
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place an order or before clicking an accept button or before you can access, download or use Hexagon 
Technology or any other form suitable for the product. 

 

III. Support 
If you have any further questions or requests concerning our products or the data, please contact our 
support. You can find the options to do so at https://leica-geosystems.com/contact-us/sales_support. 
 
You have the right to lodge a complaint with the relevant competent authority designated under Article 
37 of the EU Data Act, in the Member State of your habitual residence, place of work or establishment.  
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